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2. Changing and collecting meter charts 
used for billing purposes. 

3. Inspecting time clocks, checking seals, 
etc., when performed by meter readers and 
the work represents a minor activity inci-
dental to regular meter reading routine. 

4. Reading meters, including demand me-
ters, and obtaining load information for bill-
ing purposes. Exclude and charge to account 
586, Meter Expenses, or to account 903, Cus-
tomer Records and Collection Expenses, as 
applicable, the cost of obtaining meter read-
ings, first and final, if incidental to the oper-
ation of removing or resetting, sealing, or 
locking, and disconnecting or reconnecting 
meters. 

5. Computing consumption from meter 
reader’s book or from reports by mail when 
done by employees engaged in reading me-
ters. 

6. Collecting from prepayment meters 
when incidental to meter reading. 

7. Maintaining record of customers’ keys. 
8. Computing estimated or average con-

sumption when performed by employees en-
gaged in reading meters.

Materials and Expenses:
9. Badges, lamps, and uniforms. 
10. Demand charts, meter books and bind-

ers and forms for recording readings, but not 
the cost of preparation. 

11. Postage and supplies used in obtaining 
meter readings by mail. 

12. Transportation, meals, and incidental 
expenses.

903 Customer records and collection ex-
penses. 

This account shall include the cost of 
labor, materials used and expenses in-
curred in work on customer applica-
tions, contracts, orders, credit inves-
tigations, billing and accounting, col-
lections and complaints.

ITEMS

Labor:
1. Receiving, preparing, recording and han-

dling routine orders for service, disconnec-
tions, transfers or meter tests initiated by 
the customer, excluding the cost of carrying 
out such orders, which is chargeable to the 
account appropriate for the work called for 
by such orders. 

2. Investigations of customers’ credit and 
keeping of records pertaining thereto, in-
cluding records of uncollectible accounts 
written off. 

3. Receiving, refunding or applying cus-
tomer deposits and maintaining customer 
deposit, line extension, and other miscella-
neous records. 

4. Checking consumption shown by meter 
readers’ reports where incidental to prepara-
tion of billing data. 

5. Preparing address plates and addressing 
bills and delinquent notices. 

6. Preparing billing data. 
7. Operating billing and bookkeeping ma-

chines. 
8. Verifying billing records with contracts 

or rate schedules. 
9. Preparing bills for delivery, and mailing 

or delivering bills. 
10. Collecting revenues, including collec-

tion from prepayment meters unless inci-
dental to meter-reading operations. 

11. Balancing collections, preparing collec-
tions for deposit, and preparing cash reports. 

12. Posting collections and other credits or 
charges to customer accounts and extending 
unpaid balances. 

13. Balancing customer accounts and con-
trols. 

14. Preparing, mailing, or delivering delin-
quent notices and preparing reports of delin-
quent accounts. 

15. Final meter reading of delinquent ac-
counts when done by collectors incidental to 
regular activities. 

16. Disconnecting and reconnecting service 
because of nonpayment of bills. 

17. Receiving, recording, and handling of 
inquiries, complaints, and requests for inves-
tigations from customers, including prepara-
tion of necessary orders, but excluding the 
cost of carrying out such orders, which is 
chargeable to the account appropriate for 
the work called for by such orders. 

18. Statistical and tabulating work on cus-
tomer accounts and revenues, but not includ-
ing special analyses for sales department, 
rate department, or other general purposes, 
unless incidental to regular customer ac-
counting routines. 

19. Preparing and periodically rewriting 
meter reading sheets. 

20. Determining consumption and com-
puting estimated or average consumption 
when performed by employees other than 
those engaged in reading meters.

Materials and Expenses:
21. Address plates and supplies. 
22. Cash overages and shortages. 
23. Commissions or fees to others for col-

lecting. 
24. Payments to credit organizations for 

investigations and reports. 
25. Postage. 
26. Transportation expenses (Major only), 

including transportation of customer bills 
and meter books under centralized billing 
procedure. 

27. Transportation, meals, and incidental 
expenses. 

28. Bank charges, exchange, and other fees 
for cashing and depositing customers’ 
checks.
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29. Forms for recording orders for services 
removals, etc. 

30. Rent of mechanical equipment. 
31. Communication service (Nonmajor 

only). 
32. Miscellaneous office supplies and ex-

penses and stationery and printing 
(Nonmajor only).

NOTE: The cost of work on meter history 
and meter location records is chargeable to 
account 586, Meter Expenses.

904 Uncollectible accounts. 
This account shall be charged with 

amounts sufficient to provide for losses 
from uncollectible utility revenues. 
Concurrent credits shall be made to ac-
count 144, Accumulated Provision for 
Uncollectible Accounts—Cr. Losses 
from uncollectible accounts shall be 
charged to account 144. 

905 Miscellaneous customer accounts 
expenses (Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred not provided for in other ac-
counts.

ITEMS

Labor:
1. General clerical and stenographic work. 
2. Miscellaneous labor.

Materials and Expenses:
3. Communication service. 
4. Miscellaneous office supplies and ex-

penses and stationery and printing other 
than those specifically provided for in ac-
counts 902 and 903.

906 Customer service and informational 
expenses (Nonmajor only). 

This account shall include the cost of 
supervision, labor, and expenses in-
curred in customer service and infor-
mational activities, the purpose of 
which is to encourage safe and efficient 
use of the utility’s service, to encour-
age conservation of the utility’s serv-
ice, and to assist present customers in 
answering specific inquiries as to the 
proper and economic use of the util-
ity’s service and the customer’s equip-
ment utilizing the service. 

907 Supervision (Major only). 
This account shall include the cost of 

labor and expenses incurred in the gen-

eral direction and supervision of cus-
tomer service activities, the object of 
which is to encourage safe, efficient 
and economical use of the utility’s 
service. Direct supervision of a specific 
activity within customer service and 
informational expense classification 
shall be charged to the account where-
in the costs of such activity are in-
cluded. (See operating expense instruc-
tion 1.) 

908 Customer assistance expenses 
(Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in providing instructions or as-
sistance to customers, the object of 
which is to encourage safe, efficient 
and economical use of the utility’s 
service.

ITEMS

Labor:
1. Direct supervision of department. 
2. Processing customer inquiries relating 

to the proper use of electric equipment, the 
replacement of such equipment and informa-
tion related to such equipment. 

3. Advice directed to customers as to how 
they may achieve the most efficient and 
safest use of electric equipment. 

4. Demonstrations, exhibits, lectures, and 
other programs designed to instruct cus-
tomers in the safe, economical or efficient 
use of electric service, and/or oriented to-
ward conservation of energy. 

5. Engineering and technical advice to cus-
tomers, the object of which is to promote 
safe, efficient and economical use of the util-
ity’s service.

Materials and Expenses:
6. Supplies and expenses pertaining to dem-

onstrations, exhibits, lectures, and other 
programs. 

7. Loss in value on equipment and appli-
ances used for customer assistance pro-
grams. 

8. Office supplies and expenses. 
9. Transportation, meals, and incidental 

expenses.

NOTE —Do not include in this account ex-
penses that are provided for elsewhere, such 
as accounts 416, Costs and Expenses of Mer-
chandising, Jobbing and Contract Work, 587, 
Customer Installations Expenses, and 912, 
Demonstrating and Selling Expenses.
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